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Hebden Bridge Picture House ("Picture House", "we", "us", "our") is owned and operated by Hebden Royd Town Council, which is the data controller for the personal data described in this notice.
1. Who we are
	Controller contact details
	Hebden Royd Town Council
The Town Hall
St George’s Street
Hebden Bridge
HX7 7BY
Email: info@hebdenroydtowncouncil.gov.uk

	Picture House contact details
	Hebden Bridge Picture House
New Road
Hebden Bridge
HX7 8AD
Telephone: 01422 842807
Email: info@hebdenbridgepicturehouse.co.uk

	Data Protection Officer
	Email: dpo@theprivacyworx.com



2. What this notice covers
This notice explains how we process personal data in connection with:
the Hebden Bridge Picture House website;
ticket sales and box office services;
online customer accounts;
memberships, vouchers and related services;
mailing lists and marketing communications;
venue hire and events;
supporter activities, including Friends and sponsorship schemes;
recruitment;
CCTV at the cinema; and
legal and administrative matters.
3. How we collect personal data
We collect personal data:
directly from you when you contact us, make bookings, create an account, submit forms or otherwise interact with us;
automatically through your use of our website and online services;
from third-party service providers, including ticketing, payment and IT providers;
from public authorities, advisers or regulators where relevant; and
via CCTV operating at our premises.
4. What personal data we collect
Depending on how you interact with us, we may collect:
name and contact details;
postal address, email address and telephone number;
account login details;
booking, ticketing, membership and voucher records;
payment and transaction information;
communication preferences;
enquiry and correspondence details;
venue hire or event information;
supporter or donor information;
recruitment information;
CCTV images; and
technical website data, such as IP address, browser, device and usage data.
5. Why we use personal data and lawful bases
Website operation
To operate, maintain and secure the website.
Lawful basis: Legitimate interests.
Ticket sales and box office
To process bookings, manage admissions and maintain transaction records.
Lawful basis: Contract; legal obligation.
Customer accounts, memberships and vouchers
To manage accounts, memberships, vouchers and related services.
Lawful basis: Contract; legitimate interests.
Customer service
To respond to enquiries and manage correspondence.
Lawful basis: Legitimate interests; legal obligation where applicable.
Marketing and mailing lists
To send newsletters and updates.
Lawful basis: Consent where required; legitimate interests where permitted.
Venue hire, events and supporter activity
To administer venue hire, events, donations and supporter schemes.
Lawful basis: Contract; legitimate interests.
Recruitment
To manage job applications and recruitment processes.
Lawful basis: Contract (pre-contract steps); legal obligation; legitimate interests.
CCTV
To ensure safety, prevent crime and support investigations.
Lawful basis: Public task; legitimate interests.
Legal and regulatory matters
To comply with legal obligations and handle disputes or claims.
Lawful basis: Legal obligation; legitimate interests; public task.
6. Online ticketing and customer account platform
Our website uses a separate ticketing and box office system provided by Savoy Systems.
When you book tickets or access your account, you are transferred to this platform. Personal data is processed there to:
manage bookings and payments;
maintain customer accounts;
process memberships and vouchers; and
provide related services.
Savoy Systems acts as a data processor on our behalf.
7. Cookies and similar technologies
Our services use cookies to operate the website and support online services.
Cookies on the main website
The main Hebden Bridge Picture House website uses Matomo analytics.
Matomo helps us understand how visitors use the site by collecting information such as pages visited, visit times, browser and device information, and referring sources.
Where Matomo uses cookies that are not strictly necessary, we obtain consent where required.
Cookies on the ticketing and box office platform
The Savoy Systems platform uses cookies required to operate booking and account functions, including:
maintaining session state;
tracking basket contents;
recognising logged-in users;
processing bookings and account actions; and
remembering user preferences.
These cookies are generally strictly necessary for the operation of the booking and account service, or functional where they remember user preferences connected with that service.
Cookie summary
	Cookie category
	Provider
	Purpose
	Type

	Matomo analytics
	Main website
	Understand website usage and improve content, navigation and performance
	Analytics

	Session / basket
	Savoy Systems
	Maintain booking session and basket contents
	Strictly necessary

	Login / account
	Savoy Systems
	Manage login and account functionality
	Strictly necessary

	Preferences
	Savoy Systems
	Remember user settings
	Functional



You can control cookies through your browser settings. Disabling strictly necessary cookies may affect functionality.
8. Who we share personal data with
We may share personal data where necessary with ticketing and payment providers, IT, hosting and software providers, email communication providers, professional advisers, and law enforcement or regulators where required.
We do not sell personal data.
9. International transfers
We do not routinely transfer personal data outside the UK. Where transfers occur, appropriate safeguards are used.
10. Data retention
We retain personal data only as long as necessary for the relevant purpose, including for bookings and financial records, customer accounts, marketing preferences, enquiries and correspondence, recruitment records and CCTV footage.
11. Your rights
You have the right to access, correct, erase, restrict or object to the processing of your personal data, and to withdraw consent where processing is based on consent. You also have the right to complain to the Information Commissioner’s Office (ICO).
12. Marketing
You can opt out of marketing at any time by using unsubscribe links or by contacting us directly.
13. CCTV
CCTV operates at the cinema for safety and security purposes.
14. Automated decision-making
We do not use automated decision-making or profiling.
15. Changes to this notice
We may update this privacy notice from time to time. The latest version will be published on our website.
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